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Abstract

This document will demonstrate the correct method of configuring Mandatory Browser
Channel for the itrezzo server.

The premise of this document is to show that the itrezzoAgent Mandatory Browser Push is
easily configured and is a proven method of enhancing distribution of critical Disaster
Recovery Planning (DRP) and Business Continuity Planning (BCP) documents.
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1.0 itrezzoAgent Server Configuration

1.1 Activity 1: Creation of a Mandatory Browser Channel

A. Log onto the itrezzo Administrator with your credentials

Microsoft Exchange Server

& itrezzoAgent Administratar

J[=] E3
Action View Help
General |P.dvanced | Security | Connection | Remaks Mail | 8 inezznigent -EFS EKGiliezzon
[~ Asset Management - BPE
q . -3 BES Configuration
Microsoft Exchange server: 3 BES Pofomanse Pack
I [ Check Lists
=-C3 EPS
[ Language Packs
Mailboz: [ License Packs
— (- Personality gents
|| Check Mame | [ SelfService Update
- [ Severs
—When skarting
{* Automatically deteck connection skate
" Manually contral cannection state
I~ | Choose the connection bype when starting
Default connection state
{* | Conmect with the nebwark:
€ Wark offline and use disl-up netwarking
| 30 Seconds Until Server Connection Timeout
|
(8731 /2007 [ 4
(o4 I Cancel Apply
B. Expand the EPS Folder
& itrezzoAgent Administrator [_ O[]
Action View Help
[
& mezzodgent - EPS E2K@iezzon
(3 Asset Management - BPE
(3 BES Configuration
#-_1 BES Performance Pack
[ Check Lists
-3 EPS
Language Packs
-\l License Packs
[x-_WPersonality Agents
Gervice Update
Expand
|
[e73172007 4
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C. Select Mandatory Browser Channel from the dropdown menu

[Wandsion; Bsouerer Charnch

ErE Lict Harres TuAL [ Tioe TTaigess |Gt Tagers | LastPuch [
& [ Aspet Management - BPE
(2 BES Configuation
- BES Petamance Pack.

_J Check Lists
= RS

# R Arenate Contact Sources

-

2 Manclaony Cortns
% | Mardstony Hlms
+ [ FIN Duibuiion Lits
8 User Snatties

¥ [ Language Facks
¥ (2 Licenae Packs
¥ (22 Personaliy Agenty

2 SefService Update
il Servent

[Tt N

D. Right-Click Mandatory Browser Channel and Add Browser Channel

i o BrerooAgent Administrabor
| Betin Yow  Hekp
| [Marcistony Eaowises Channeis
EEr e List Mame: TURL T s Tektess Toives I
| # il Asvet Maragemen! - BFE
# [ BES Configurstion
| 4 g BES Pedomance Pack
4 Check Lists.
= EPS
-l Absinate Contact Souces

3 SelServce Tedate
‘ 3 Severs

)
‘ Tikets AT I 4

E. Add the following information and then select OK:
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&) Mandatory Browser Channel < List Name (What you would like to
List M arme @l[pg Whitepaper [# Push to handhelds on negt run call this contact ||St)

r~ Browser Chanrel

Dauble-click the URL ta verify the link < The URL of the document should

URL @lhtt . //suppoit].irezzo. com/mkta/E PS white-Paper-3r.pdf be placed here. It is important to
Title @IEF’S ‘whitspaper R @ T nOt_e that yOU ShOUId.have a URL
Dieseription = 4| which contains a legitimate
Testianel] L'E@ L | address which may be reached

via the web. A common mistake
would be to place:
C:/Iservername/document.doc

Caching @IV Puzh content to browser cache, expire after I 7 ill dayz
Lazt Puzh: Monday, Hovember 05, 2007 10:00

Target: Authorized Becipients @

Select < Click the Unread icon button and
Read icon button to pick PNG
files which will present

Freview.. themselves on your Blackberry

Delete

Flele

< Create a Title for this Mandatory
oK Cancel Browser Channel

< Click the Select button under
Target: Authorized Recipients
to pick contacts or distribution lists
from the available address lists
who will receive the Mandatory
Browser Channel.

a. You may also change the expiration date of the browser cache from this window. This
should be changed if you would like a new copy of the document you are pushing to
be sent to the targeted users based on a timeframe you specify.
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F. Hit the F5 key to refresh the Mandatory Browser Push window

& Rrezzafgent Admnetrator

dction Yew el

[FF oemzakpent - LS LoV Gbezzaret
YT —
# 3 DES Configaston
5 BES Pertoarrsce Pack,
3 Check Linty
L TP
% i Ademnaln Contact Scamcns
D Mendalony Drowser Charnel

2 Mordatey Contacts
% |y Mordaton Hotes
o (B PN Dintitution Lists
2 Urer Sapimies

3 el Srrvae Lipde
23 Serven

Tkt (AT

G. To test your Mandatory Browser Channel Right-Click on the channel you had just
created and select Push Now :.

& Rrezzohgent Administrator

Betioh e Mo

[ termagent EFS EX @Rz et
#) [ Ansel Manapemend - BPE

+-(23 DS Configueation

=i LS Petoinance Pack

# il Adersle Condacl Sources
‘' Mandatoy Brower Channely
@ Mandstory Contacts
i) Mandstory Notes
) PN Dirtotion Lints
2 U Slpbtes
¥ [ Language Packs
% [ Lioense Packs
=120 Personality Agents
3 SeNSenice Undste
3 Servan

LET™ AT

The Mandatory Browser Channel can then be viewed on the Blackberry either on the Ribbon
or in some cases the application folder. If it has not populated immediately on your screen,
you may also see the document was pushed via the Blackberry Browser by viewing your
Browser Channels.
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H. View the Mandatory Browser Channel on your Blackberry

TUE, NOV 20 @ TUE, NOV 20

4:42 v 4:50 v

T-Mobile - ITREZZ0 office T-Mobile - ITREZZD office

4 | &

b "

© o < |
8§ ¢ @ &
A &
i EF‘HWthnra TE e

I.  Open the document by clicking on the Agent

% P OE

*2z BlackBerry.

Requesting..

J. You may now view the document on your Blackberry

Fire Evacuation Procedures % o O

\;erty Training

Fire BEvacuation
Procedures

1 Assist any person in immedate
danger to =afety, if it can be
accomplshed without rnsk to vouraelf

A lmmmm m A= b s~ 4 i H - -l A=

il
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K. The agent image has now changed to a “read” status.
TUE,NOV 20
£ ()2 PM
H-03FM
T-Mobile - ITREZZO office

A

W @

The document which is being viewed is an actual representation of how it will be read on the
Blackberry. These images were procured directly off of a Blackberry device using a cmd line
utility, which when connected by USB to the Blackberry, offers the ability to capture whatever
image is on the Blackberry screen.
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